INACTIVE CLIENT POLICY

Client account will be considered as inactive if the client does not trade for period of one year.
Calculation will be done at the beginning of every month and those clients who have not traded
even a single time will be considered as inactive, the shares/ credit ledger balance if any will be
transferred to the client within one week of the identifying the client as inactive. The client has to
make written request/ via electronic mode through Re-KYC for reactivation of their account.
Trading in Exchange is in Electronic Mode, based on leased line and Internet, combination of
technologies and computer systems to place and route orders. [/We understand that there exists a
possibility of communication failure or system problems or slow or delayed response from
system or trading halt or any break down in our back office/ front end system, or any such other
problems/glitch whereby not being able to establish access to the trading system/network, which
may be beyond your control and may result in delay in processing or not processing buy or sell
Orders either in part or in full. I[/We shall be fully liable and responsible for any such
problem/fault.



